
A short Presentation On Human computer 
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About our system in UTM and how we make it 
better



“
Assalamu Alaikum

And

Good Morning

2



Submitted to
Nor Anita fairos Ismail



Presented by
Miraj Ahmed
Nazmus Sakib
Wa’ad Shaher

4



Find ANY 2 examples of user interface 
design/HCI surrounding UTM 

campus.



1.Ticket queuing system in Academic 
office.



Every student studying in a Institution has to deal with the 
academic office for various purposes. Well the academic offices of 

school of computing can be really hazardous for many students. It 
is always packed with undergrad and postgrad students and some 

students have no time to wait in the long queue like the others, so 
they cut in line.



“
There is always only one person present in the office of our 

academic office which I doubt is enough.

The Issue



Here is a picture of students waiting for their turn.
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How to make it better

solution is to get a ticket queuing system and have it outside by the 
door before the students go inside academic office, in that way every 
student will have to wait their turn and no service will be given 
before a student’s ticket is called.



How automated queuing system works.
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We already have this system in UTM. For example Pejabat Bendahari, International Students 
centre and Pusat kesihatan Universiti.



2.Digitalizing Kolej Database System



The kolej database system is still manual system with forms , we have 
no chance to check twice if the form is lost and you have to pay fine 
to get it back, and also during check in the rooms by the staff you 

need to show it to them whether you put it near your hand or not.  If 
they don’t see it , you surely get fine for your room appliances.



“
We have to pay fine for the appliances if the form is lost. Also wait 
for weeks for them to send the technician if anything is broken 

down.

The Issue



Most of the students do 
not have time to go to 

the management 
office. Students 

usually attend classes 
while the offices are 

open. So they have to 
wait for that day in the 
week where they have a 
little time to spare to 

get this form.

Vestibulum 
congue 



Students have to pay a healthy amount of money for 
the appliances he/she already paid for once. The fine 
is 25RM per appliances, which totals up to 150 to 200 

per person.
😒



Digitalizing the system can help many students save their time 
and strength. We can initialize it by putting a unique 
QR/barcode for each and every room. The code will not only 
show the person who is staying there but also gives the 
information about appliances that he has registered. No more 
worrying about losing the form. Moreover when a person needs 
the information, they can easily get it from the system. No need 
to go through the whole pile of files. 



This digitalization can also help students complain for the things that are 
not working in the room. 

For Example: My tube light is fused and it has been weeks that have been 
living in the dark. 😂



This is how it will look if 
we put a QR code on the 

door. Not very good 
looking but will serve 
the purpose very well. 
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Thank you


